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RMA-Request Bosch ST
	Date
	     

	
	

	Customer Information

	Company Name
	     

	Requester ID *
	     

	Ship ID (if different from req. id)
	     

	Invoice ID (if different from req. id)
	     

	Contact person
	     

	Tel.
	     

	Fax
	     

	E-mail

	     

	PO No./ Your Ref. 
	     

	

	Product Information

	Complaint (full description)
	     

	Model no. or SAP/12NC no.
	     

	FULL Serial no. 
	     

	Production Yr/Wk
	     

	Forced Carry In requested 
	No  FORMCHECKBOX 
  / Yes   FORMCHECKBOX 
   If Yes, what is reason      


* = if you don’t have a Requester ID yet please send in “new RMA customer form” (on extranet or in repair user manual) and we’ll send you your ID immediately
This RMA Request form initiates this central swap / repair procedure at Bosch ST.

Guarantee conditions:

Bosch grants the end user following guarantee period: 

· 3 years for CCTV from production date June 2000 onwards  (1 year for CCTV Products with production dates before June 2000 and 1 year for Picture Tubes and TLR Heads) 

· 3 years for Comm Products (Paging, Congress, PA) from production date May 2002 onwards (1 year for Comm Products with production dates before May 2002 and 1 year for Paging Mobiles)

· 3 years for Fire - Intrusion – Access Control (2 years for Fire - Intrusion – Access Control CCTV products with production dates before July 2004)
· A 90 days repair guarantee will be applied to all replacement items or the remaining part of the original guarantee (whichever is the longer).

Within above guarantee period all defective products from will be replaced free of charge by an equivalent product through Advanced Exchange (our central swap procedure) or through Carry In (“classic” repair). 

Outside of the official guarantee period products will be repaired against a fixed out of warranty repair fee.

In case your RMA Request is graded as being “Out of Warranty”, Bosch will inform you accordingly and send you an “Out of Warranty” quotation.  

Your RMA request may be rejected if it fails to meet the conditions set out in the “Bosch Security Systems Extranet for Service”.

Other Conditions

· Most “In Warranty” repair will be “Advanced Exchange” swap, meaning a replacement product will be shipped to you by courier (within a period of five working days is common). 
· Together with the replacement item a pre-printed label for the return shipment of the defective product will be shipped by Bosch ST RMA dept. 

· The defective product(s), labelled with special label (sent by Bosch), must be returned to Bosch within 10 working days after receipt of replacement item.

· Do not return total kits and/or accessories. Just the defective product itself will be accepted (so e.g. monitors without cameras and cables, Camera’s without CS mount lenses and camera stands or accessories without adapters).

· If the defective product is not returned within 10 working days, Bosch ST will invoice the replacement product(s) as well as additional handling and transport costs.
All of the above conditions apply to Bosch ST CCTV + Comm + Fire + Intrusion + Access Control Products manufactured under the responsibility of Bosch Security Systems and sold through its European sales channels. 
For complete and detailed info on procedures and conditions please check Bosch ST Repair User Manual (for some available on Extranet)
Mail (Fax) this page to:

Bosch ST RMA Desk

RMADesk.STService@nl.bosch.com
Tel: 
+31 (0) 76 5721 500
Fax: 
+31 (0) 76 5721 413
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